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Reference for Bramy Serwis 
 
 
Dear Sir or Madam, 
 
With this letter I would like to thank you for the wonderful cooperation, and the fast and uncomplicated 
contacts. 
 
In the case of the hardware fault of our door drives, the manufacturer advised us to replace them with 
new and very expensive ones. In the search for alternatives, we came across the online presence of 
Bramy Serwis. The contact with Mr. Kaszkowiak was more than uncomplicated and an answer was not 
long in coming. The defective door drives were then sent in for repair. A little later, we received the 
information about the receipt of goods and the constant state of recovery. The return delivery took 
place before the agreed time and the door drives were expected to be fully functional. The cost of repair 
was only a fraction of that of a new component. 
 
We will gladly make use of your service and can recommend you very well. 
 
With best regards 
 
 
 
Stefan Stich 
Production technologist, lean coach 

Deputy. Assembly line 
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