fred kastens

Training fiir effekiive Kommunikation

Certifikate

Mister Piotr Ozga has successfully participated at the training
Train the technical Trainer

12 -14" of November 2018
in Friedberg, ABB Germany

Piotr Ozga has achieved knowledge and skills in the following areas:

» Effective and competent behaviour as a trainer

» How to activate and motivate participants

» How to get und focus attention over longer periods of time
» Methods in technical trainings

» Usage of media

» Planning & conception of trainings

» Constructive ways to deal with difficult situations

» How to teach / train directly at the machinery

» Effective use of various forms of media

During the training the participants have deeped their understanding and skills
with exercises and practice.

Gottingen 2018-12-17

Sl

fred kastens - rohnsweg 31 . 37085 géttingen - Tel. 0551-20338533 - mail@fred-kastens.de - www.fred-kastens.de




